
Getting Acquainted 

Overview of
FSS Enrollment Process

At every step, we take time to discuss your goals, challenges, and self-sufficiency
plan. We want to learn more about you so, please share as much or as little as you are
comfortable sharing. We are here to support you in achieving your goals. 

Program Orientation Intake Appointment Enrollment 

STEP 1 STEP 2 STEP 3 STEP 4

Learn more about
the program
though an informal
conversation.
Come with
questions to learn
more. 

Conduct needs
assessment. 
Draft goals.  
Connect you to
resources. 
Answer any follow
up questions. 

Sign Contract of
Participation. 
Your caseworker is
assigned. 
Referrals &
Resources are
provided. 

Work on budget
Provide additional
resources or
referrals. 
Follow up to
answer any
additional
questions. 

Additional follow up



Escrow Resources Referrals Case Management

Program Incentives

Have the potential
to save money as
your earned
income and rent
increases. 

We will provide
you with resources
to help support
you in your goals
and provide wrap
around services
for you and any
members of your
household. 

Our program has
direct
partnerships with
agencies in the
community. Your
enrollment in the
programs allows
you access to lots
of free services. 

We work with you
one-on-one to
assess your
individual needs in
partnership with
local experts in
our community.
We will monitor
your progress and
provide you
additional
resources and
referrals as
needed. 

Being in the FSS
programs allows
you access to
apply to the VIDA
IDA waitlist. This is
an asset specific
savings account
that matches you
$5 for every $1 you
save. 
(Education,
Vehicle, or Home
Savings) 

IDA

SHAFSS@SalemHousingOr.com 503-588-6455 or 503-763-3104


